Policies and
Procedures Support

Strong policies and procedures can protect both the
charity and you as trustees, ensure responsibilities
are fulfilled, and help to secure funding.

Miners welfare charities may not have the necessary
policies and procedures in place, or may struggle to
keep them up to date. This can bring risks to your
service delivery, and could mean your charity is not
compliant with its obligations.

It could also impact on your ability to apply for
funding, with many grant givers now expecting
charities to have key policies in place.
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How we support
your charity

Developing essential policies - we help identify the policies your charity
needs, offering guidance on a range of policies including safeguarding,
equality, diversity and inclusion (EDI), and environmental responsibility.

Policy reviews and compliance checks - our team can review your
existing policies, providing feedback and recommendations to ensure they
meet best practice and funding requirements.

Access to policy templates and toolkits - we provide ready-to-use
templates, toolkits, and self-assessment checklists, making it easier to
create and update policies.

Training and ongoing support - we offer training and practical guidance
to help trustees and staff understand their responsibilities, how to
implement policies effectively, and stay compliant.

Why CISWO?

We can help you put policies in place that are specific to your charity and
service delivery. We can also help you to understand your roles and
responsibilities within those policies, helping you to be compliant and
minimise risk. We can advise on what funders will require as part of our
grant support service, supporting the long-term sustainability and success
of your charity.

Further information

For further information or to discuss your training needs, contact your
regional development manager or visit our website: ciswo.org.uk

2iswo 01709 728 115

THE COAL MINING CHARITY




